
Q1 Q2 Q3 Q4

0 0 12 59

Frontline Survey Responses
79 organisations stated they had used VAIS in the last 12 months

2 0 2 1 Number of events 0 0 2 3 Providing information & guidance on volunteer recruitment 93% 65% 90% 90%

14 0 20 25 Number of volunteers 0 0 13 32

None 1 2 3

   Helping with developing a business plan 51% 13% 100% 67%

Providing information on financial record keeping 53% 4% 100% 100%

Helping with financial recording keeping 47% 5% 100% 100%

Providing information on funding sources 81% 34% 92% 92%

Helping with funding applications 72% 16% 100% 80%

Providing information on governance 63% 11% 100% 100%

Help with establishing governance structures 49% 0% - -

Providing infomation on organisational policies and procedures eg complaints procedure 63% 4% 100% 100%

Helping wth establishing organisational policies and procedures eg complaints procedure 60% 4% 100% 100%

Providing information on quality accreditation 51% 0% - -

Helping with acheiving quality accreditation 47% 0% - -

Back office functions eg CRB checks 71% 31% 70% 70%

Providing advice and support for Trustee development 58% 8% 50% 50%

Number of events

Number of volunteers

Volunteering England 2013/14 

Accreditation

PQASSO Level

89%

Providing information on developing a business plan 57%

59% 83% 74%Helping with volunteer recruitment (Brokerage)

100%

8% 100% 50%

166210Volunteering hours Providing information on the management of volunteers 73% 13% 100%

Q1
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Are aware of 

Service

Have used service in the 

last 12 months

Very/Fairly 

Satisfied with 

Service

Fully/Mostly Met 

Requirements
Q2 Q3 One Off Volunteering Q1 Q2 Q3 Q4

Registrations requiring no further 

action

Corporate Volunteering Q4

95 

29 
53 

83 

20 

408 

90 

223 

307 

88 83 

37 
61 64 
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Health & 
Disability 

Youth Older People Community Education 

2. Volunteering by Sector 

Opportunities Referrals Placements 

Female 
68% 

Female 
71% 

Female 
63% Female 

51% 

Male 
31% 

Male 
28% 

Male 
36% Male 

49% 

0% 

50% 

100% 

Registrations % Referrals % Placements % Local Population % 

6. Gender of Volunteers 

Male Female Unknown 

7.1% 
9.0% 

5.8% 

6.7% 

13.2% 
13.8% 

10.4% 

7.3% 

50% 

60% 

70% 

80% 

90% 

100% 

Registrations % Referrals % Placements % Local Population 
% 

7. Ethnicity of Volunteers 

Unknown 

Other 

Mixed 

Black 

Asian 

White Other 

White British 

0% 

25% 

50% 

75% 

100% 

Registrations % Referrals % Placements % Local Population 
% 

8. Age of Volunteers 

Unknown 

65+ 

45-64 

26-44 

19-25 

15-18 

No 
56% 

No 
59% 

No 
52% 

No 
86% 

39% 34% 
43% 

Yes 
5% 

Yes 
7% 

Yes 
5% Yes 

14% 

0% 

25% 

50% 

75% 

100% 

Registrations Referral Placements Proxy Population 
Comparison* 

5. Volunteers with Disabilities 

Yes Not Recorded No 

0% 

3% 

15% 

31% 

52% 

0% 25% 50% 75% 100% 

None 

Low 

Medium 

High 

V High 

Frontline Survey - Awareness of appropriate funding 
opportunities 

0% 

2% 

8% 

31% 

60% 

0% 25% 50% 75% 100% 

None 

Low 

Medium 

High 

V High 

Frontline Survey - Confidence level in making funding 
applications 

£98,994 £265,500 

£0 £50,000 £100,000 £150,000 £200,000 £250,000 £300,000 £350,000 £400,000 

Value of successful bids Value of unsuccesful bids 

0% 

0% 

3% 

2% 

95% 

0% 25% 50% 75% 100% 

Not at all 

Not very 

Fairly 

Very 

Certain 

Frontline Survey - Confidence that you will still be in   existance 
next year 

52 

24 

168 

91 

18 

151 

49 

209 

179 

68 

184 

59 

235 

307 

82 

150 

66 

296 
312 

73 

0 
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Registrations New 
Opportunities 

Ongoing 
Opportunities 

Referrals Placements 

1. Volunteering Overview 

Q1 Q2 Q3 Q4 

Yes 
66% 

No 
34% 

Frontline Survey 
Voluntary Organisations  

who have a  
Business Plan  

in Place 

Yes 
79% 

No 
21% Frontline Survey  

Voluntary Organisations  
who have a  

Governance Framework  
in Place 

Yes 
70% 

No 
30% Voluntary Organisations  

who have a  
Complaints Procedure 

in Place 

No 
4 

No 
9 

No 
55 

0 
1 

1 

Yes 
14 

Yes 
58 

Yes 
26 

0 

10 

20 

30 

40 

50 

60 

70 

80 

90 

Q1 Q2 Q3 Q4 

4. Volunteers still in place after 2 months 

Yes Unknown No 

*Proxy population comparator is based on individuals aged 16+ living in a household who assessed that their daily activities were limited a lot or a little by a long term health problem or disability, this includes problems related to old age. Soure:  2011 Census  

104 

65 

17 
9 8 4 

34 
23 

16 
5 4 2 4 

84 

69 

13 

1 0 0 0 

3 

0 

20 

40 

60 

80 

100 

120 

<1 1-2 2-3 3-4 4-5 5-6 6+ 

3. Timescale to Placement (Months) 

Registration to Placement Rolling Opportunity to Placement 

Individual Opportunity to Placement 

P
age 51
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